\f
==/ A\ =S

TECHNOLOGY

APl Based Data
Exchange Tools

Release Version: 22.3

September 2022

Updated: December 2022

Legal Disclaimer: This document contains trade secrets and
confidential information, which are proprietary to DXC Technology. The
use, reproduction, distribution, or disclosure of the documentation, in

whole or part, without the express written permission of DXC is
prohibited. The information in this document is subject to change.

DXC Assure Claims

Empowering Corporate Claims and Self-Insured
Organizations with an integrated RMIS solution

General
Claims

Non-
Occupational
Claims

Events

Life
Claims

Property
Claims

Workers' Vehicle
Compensation Accident
Claims Claims

DXC Technology, 1775 Tysons Blvd, Tysons, VA 22102, USA. All rights
reserved. Printed in U.S.A.

All questions regarding this documentation should be routed through
customer assistance, Blythewood, SC, on Phone: 800-420-6007 or
Email: risksupp@dxc.com



X

TECHNOLOGY

Table of contents

What's New at DXC TeChNOIOZY?.....cciiiiiiiiiiiiiiiinininnnnnnnssnssssssssssssssssssssssssssssssssssssssssssssssssssns 3
NelsonHall names DXC a leader in Property and Casualty Operations Transformation..........c..c.ccccccceenee. 4
DXC and Manchester United are partnering to enhance its digital offering to fans ............cccocooevnninenn. 4
Newsroom and CUStOMEr SUCCESS SLOFIES ........ccciiviiiiiiiiiiiiii bbb 5
The AsSUIre Claims ACAUEIMY .....c.ccciviriiiiiriinieiresiertet sttt st sse st st e s s e st et e e e b e st et esesbessessesesbesbensenessessansesessensan 6

Introduction to APl based Data Exchange Tools and Prerequisite Settings.................. 7
Introduction to APl Based Data EXChange TOOIS........ccoiriiiirineeee ettt 8
Prer@qUISIte SETEINGS .....cccoiiiieee ettt b ettt b et b e bt et e b e s b et et e bt b et e st e b e st et ebe s b et et enes 9

Availability of APl Based Data Exchange Tools in DXC Assure Claims.........cccccceeeeeunnnes 15
IVIBR IMIPOKT ...ttt ettt ettt s b et e e s b s b e s bt et e b e b e s bt e ae et e b e s bt eaeemt e b e s b e s beeaeens e besbesseensensensesreeneenten 16
IMBR EXEFACT ...ttt bbb bbb bbb bbb n s 17
POSItIVEPAY IMPOIT. ..ottt ettt st sttt s b e sat et et e sbesbeeaeenbenbesbassasasenbesbessesssensensan 19
POSITIVEPAY EXEIACK.......oiiiiiieieteeeec ettt sttt be sttt s b s a et et e s b e sbeeate b e besbessasabenbesbesbesssensensan 20
1099-MISC and NEC EXEract (PRas@ 1) .....ccoevieiririniiininieieisienient e siessee s ssessese st stessesessessessesessessessesessensensssees 21

About Us & CONtACt INFO....ccccvueiiiiiriiiiiinetiicietticcnneec et tessssnesssessssessesssssssssssssnnes 23
DXC TECRNOIOZY ...ttt b et e b e st et et e bt s b et e st e b s b et eae e b e st e e e st e b e b eneeneee 24

DXC ASSUFE ClAIMS ..ttt sttt ettt e b s bt et s b b et e bt e b e b et e b e st et et ebe s b et emt e bt s b et emesbesbe e e st sbeseneenis 25
CONTACE US ..o e b e s s b bbb bbb bbb e b ae e 25

© 2022 DXC Technology Company. All rights reserved.



X

TECHNOLOGY

What's New at DXC Technology?

THIS SECTION CAPTURES IN BRIEF, THE
LATEST NEWS, AND EVENTS AT DXC
TECHNOLOGY THAT HAVE A DIRECT BEARING
ON OUR CUSTOMERS AND EMPLOYEES.

1

=: >

RETURN NEXT
TO TOC SECTION

© 2022 DXC Technology Company. All rights reserved.




X

TECHNOLOGY

What's new at DXC Technology

NelsonHall names DXC a leader in Property
and Casualty Operations Transformation

DXC Technology was recognized by analyst firm NelsonHall as a
Leader, its highest designated ranking, in three market segments
in its NEAT evaluation for 2022. DXC's capabilities were positioned

P&C

as a Leader in: Operations
Transformation

NelsonHall
NEAT Leader 2022

» New Business Setup/Underwriting Capability
> Cus.tomer/D.lsFrlbut.lon Serwc.e.Admlnlstratlon Capability READ MORE ON THE AWARDS &
» Claims Administration Capability RECOGNITION PAGE

Leaders are vendors that exhibit both a high capability relative to

NELSONHALL P&C OPERATIONS
TRANSFORMATION REPORT

their peers to deliver immediate benefit and a high capability
relative to their peers to meet future client requirements.

DXC and Manchester United are partnering
to enhance its digital offering to fans

DXC is proud to partner with Manchester United as the team’s technology partner, DXC will work with
United to improve the way its 1.1 billion fans around the world engage with the club, as well as to enhance

its daily business operations.

© 2022 DXC Technology Company. All rights reserved.
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United to deliver
excellence

READ MORE ON THIS
PARTNERSHIP

DXC will also help Manchester United become more data-driven, \Xf
=7, |

harnessing the power of data and analytics technologies across all
aspects of the club. TECHNOLOGY

Newsroom

The DXC Technology Newsroom is your resource for
the latest news, press releases and corporate
information.

Find out why DXC Technology made news today!

READ THE LATEST NEWS ON DXC
TECHNOLOGY

Customer Success Stories

Customer stories help us enhance our credibility in
the market and increase our chance to win more
business. Hear our customers share their business
transformation and innovation stories in their own
voices and words.

EXPLORE OUR CUSTOMER
SUCCESS STORIES

© 2022 DXC Technology Company. All rights reserved.
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The Assure Claims Academy

The Assure Claims Academy portal went live on June 10, 2022. This portal is
accessible via the Claims Microsite and can be used to self-assess one’s ’A Assure Claims
knowledge, and know-how, of the DXC Assure Claims application with C

utmost ease.

ademy

Uses of the Assure Claims Academy

The Assure Claims Academy portal:

» Offers Numerous quizzes or tests

» Can be used to evaluate your know-how of the various features and functionalities from across the
different zones of DXC Assure Claims

» Acts as an excellent skill & knowledge assessment tool for Customers of DXC Assure Claims, and
Employees of DXC Technology.

Watch the video below to know more about the Assure Claims Academy.

VISIT ASSURE CLAIMS ACADEMY ~XC
#CHNDL%

DXC Assure Claims

Assure Claims Academy 8

© 2022 DXC Technology Company. All rights reserved.
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Introduction to APl based Data
Exchange Tools and

Prerequisite Settings

THIS SECTION CONTAINS A BRIEF
INTRODUCTION TO THE API BASED DATA

EXCHANGE TOOLS AND THE PREREQUISITES
FOR USING THEM
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Introduction to APl based Data

Exchange Tools and Prerequisite
Settings

Introduction to APl Based Data Exchange
Tools

DXC is strategically working towards creating an APl based Import/Extract Tool which would negate
dependencies on SAP interfaces requiring additional licensing.

-_ o API Based
-IXM DXC Assure Claims Data

TECHNOLOGY Exchange

@

The table below shows the release calendar for the new API based Data Exchange tools:

Name of Module | Assure Claims version GA

MBR 22.3
PositivePay 22.3
1099 22.4 (forthcoming release)

© 2022 DXC Technology Company. All rights reserved.
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Note

» SAP configuration will no longer be required to run the new APl based Import/Extract tasks.

» The new API based Data Exchange solutions will only be accessible via the Configuration
Manager zone.

» The respective DA SAP based modules (in the Utilities zone) will not be supported
simultaneously with the new API based solution (in the Configuration Manager zone). Thus,
with the release of DXC Assure Claims v. 22.3, MBR and PositivePay will no longer be
available through the old task manager in the Utilities zone.

» Itis imperative that all the prerequisite settings are performed to get the new API based
Data Exchange modules functional.

Prerequisite Settings

The following one-time settings need to be done in the Configuration Manager/Utilities zones to perform
Data Import/Extract operations. It is imperative that these settings be performed in the exact order
mentioned below.

1. Select the checkbox labeled Use Rule Engine under General System Parameters.

A License Key will need to be entered to enable the checkbox labeled Use Rule Engine.

Please contact Assure Claims Support Helpdesk for assistance.
There are no additional costs associated with generating a License Key for enabling the
Rule Engine feature

If you're using the Configuration Manager, navigate to Use Rule Engine checkbox as shown in [Fig. 1]

System Parameters Claims Module (tab)
Setup > General “>Rule Engine
System Parameters (subtab)

Configuration

Manager (zone)

© 2022 DXC Technology Company. All rights reserved.
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DXC Assure Claims (Configuration Manager) screen

3XC € RMIUT201_ACOFF_FRESH  [Z] DefaultView bi2141bi214 = =]
TecunoLooy
Workin Progress General System Parameters > e x
=] system 2 Employee (=) Diaries / Text Fields £ Claims Module @ Third Party Module

Evaluation Mode Duration

Use Rule Engine

Fraud Analytics Suite

Import/Extract Tool

Line Of Business
Media View Interface
Medical Management
QOFAC

PaperVision Document

Policy Interface

Rule Engine

Script Editor

[Fig. 1]

If you're using the Old Utilities, navigate to Use Rule Engine checkbox as shown in [Fig. 2]

System Parameters
- General System
Parameters Setup

Utilities (zone) System Settings (tab)

DXC Assure Claims (legacy Utilities) screen

Utilities © General System Parameter Setup

General System Parameter Setup

LE L (L Tl Funds Settings Employee Settings Diaries / Text Fields Policy Interface Settings Globalization Settings

Department For Auto Population: . a
Use Single Sign On: m
Use Rule Engine: ]

Use CLUE Reporting:

[Fig. 2]

2. Mandatory requirement of a Database Server (either PostgreSQL or MongoDB)
for all API based tools

A small Database Server (either PostgreSQL or MongoDB) must be installed to act as a Staging area
for all Data Import Tools.

Note

» DXCrecommends the use of PostgreSQL as it is completely free to use

> MongoDB (enterprise) may also be used, but it must be noted that it is a licensed
software for which additional costs will need to be paid

© 2022 DXC Technology Company. All rights reserved.
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The PostgreSQL software may be downloaded on the Application Server itself or any
other server on the same network. However, it must be ensured that direct connectivity
to the Application Server is always maintained. A cloud-based service may also be used
for the same

e https://www.enterprisedb.com/downloads/postgres-postgresqgl-downloads

Customers hosted with DXC may please contact the Assure Claims Support Helpdesk to
get PostgreSQL installed

Any version of PostgreSQL (13.9 or higher) may be installed for your Operating System
Please keep the connection information handy before proceeding with the next steps

An example of a Staging Connectionstring

ID=<User|D>;Password=<password>;Server=localhost;Port=5432;Integrated
Security=true;Pooling=true;

Note

> Enter the ‘UserID’ and ‘password’ used during PostgreSQL setup

> If PostgreSQL is installed on the Application Server, then Server should be left as
“localhost”. Else, enter the server's name where PostgreSQL has been installed

» The default PostgreSQL Port is 5432, however if a different port is used, please enter it
accordingly

3. Select the checkboxes - Use Import Tool and Use Extract Tool in the
Configuration Manager Zone

Navigate to the Import/Extract Tool subtab:

Claims Module (tab)
->Import/Extract
Tool (subtab)

System Parameters
Setup > General
System Parameters

Configuration
Manager (zone)

And select the checkboxes labeled Use Import Tool and Use Extract Tool. [Fig. 3]

© 2022 DXC Technology Company. All rights reserved.
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DXC Assure Claims (Configuration Manager) screen

N\~ —
.IXM £ RMIUT201_ACOFF_FRESH  [Z] DefaultView bi2141bi214 = ]
TECHNOLOGY
Work in Progress General System Parameters > e x
General system Parameters @
=] system £ Employee [=) Diaries / Text Fields £ Claims Module @ Third Party Module
Evaluation Mode Duration
 rouxd Analytics SUtR Use Import Tool @ Use Extract Tool @
Import/Extract Tool
File Location @
Shared ¢ SFTP -
SETP Server User Id Password Folder Location

S3(AWS Storage)

Import Tool Database Type~ Import Tool Staging Database”

PaperVision Document -

Staging Connectionstring”

Policy Interface

Rule Engine

[Fig. 3]

The File Location dropdown field has 3 options:

> Shared
> SFTP
» S3 (AWS Storage)

-

» Server

» UserID

> Password

» Folder Location

» File Path*

» S3 Bucket Name*
» S3 Access Key

» S3 Secret Key

» Shared Location
» Import Tool Database Type*

o

When the selected File Location is SFTP, then the following fields will be displayed:

» Import Tool Database Type*

» Import Tool Staging Database*

» Staging Connectionstring*

When the selected File Location is S3(AWS Storage), then the following fields will be displayed:

» S3 Region*

» Import Tool Database Type*

» Import Tool Staging Database*
» Staging Connectionstring*

When the selected File Location is Shared, then the following fields are displayed:

» Import Tool Staging Database*
» Staging Connectionstring*

© 2022 DXC Technology Company. All rights reserved.
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File Location

This location will be used to place the Import Files as well as get the Extracts from DXC
Assure Claims

A network shared path such a SFTP or S3 may be chosen by entering the necessary
details

Import Tool Database connection details

Appropriate details for connecting to the Staging Database Server will need to be
entered

The term “ImportPackage” must be entered in the Import Tool Staging Database field
Please make sure that Staging Connectionstring is accurate before proceeding to next
steps

4. Select the checkbox labeled - API Flexible Searches, in the Security zone

Navigate to the Security Management System screen and turn ON the “API Flexible Searches” for
the user who would schedule the Task Manager Jobs. [Fig. 4]

Security >
Security
Management
System

API Flexible
Searches
(checkbox/node)

Module Access
Permissions >
RISKMASTER >

DataSources 2>
Module Security
Groups > User

DXC Assure Claims screen

Security Management System

Security Management System

O a2 E e EER g% &0

Module Access Permissions

@ RISKMASTER SECURITY
© Users
© DataSources
© AC_Attach
© AC221_BES_Maint

B9 =

oACZZZiERDNiMCOFF
© devops_221
© RM201_Automation
© RM201NEW_BES
© RM212_AutoSmoke
@ RMIUT201_ACOFF_FRESH
© Permission To Login
© Module Security Groups
©Qabc
© aditi
© Administrator

© Module Access Permissions
@ [W[RISKMASTER

I © [W/API Flexible Searches

@ HClaim
Q@ | W Entity
© [ PAYMENT
W Appointments
© |m Catastrophe Maintenance

i Thanle [Fig. 4]

© 2022 DXC Technology Company. All rights reserved.
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5. Download Microsoft OLE DB driver

To run the Import tool for MDB file to support modules such as MBR, Microsoft OLE DB Driver must
be installed in the Application Server.

Download the Microsoft OLE DB driver below:

DOWNLOAD MICROSOFT OLE

DB DRIVER

6. Download the ImportTool and ExtractTool PACKAGE Files and import them into
the DXC Assure Claims system

IMPORTTOOL.PKG EXTRACTTOOL.PKG

Downloadable “PACKAGES” were first introduced in release version 18.3. To know more about
PACKAGE download and their import into DXC Assure Claims (formerly RISKMASTER Accelerator/DXC
Insurance RISKMASTER™), please click on the adjoining Release Notes document and refer to pages

15 and 22 for details.

READ THE RELEASE NOTES FOR

VERSION 18.3

© 2022 DXC Technology Company. All rights reserved.
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Availability of APl Based Data

Exchange Tools in DXC Assure
Claims

THIS SECTION CONTAINS DESCRIPTIONS OF
ALL THE API BASED DATA EXCHANGE TOOLS
FOR WHICH THE NEED OF SAP INTERFACES
HAS BEEN NEGATED

1

< =: >

PREVIOUS RETURN
SECTION TO TOC

NEXT
SECTION

© 2022 DXC Technology Company. All rights reserved.




B) (@

TECHNOLOGY

APl Based Data Exchange Tools

in Assure Claims

MBR Import

To schedule an MBR Import job, go to Configuration Manager - Task Manager > Scheduler section > Job
Details > and schedule a Task by selecting MBR as Task Type and Import Tool as Sub Task Type.

Enter required data in the StartDate /End Date and Job Scheduler section. Next, enter the frequency of job
execution in Job Scheduler to get redirected to the OptionSet Parameters tab. [Fig. 5]

DXC Assure Claims screen

Task Manager

Dashboard Scheduler

Job Detail Start Date / End Date Job Scheduler OptionSet Parameters

Option Set Information Entity Match Settings Payment Options Fee Payments

Optionset Name File Name Bypass Script Editor

MBR_Import Op_Import [:]

Perform Verification Bypass Activity Logs

v

Mode Type

BOTH Validation and Data Import (... w

[Fig. 5]

Allow Creation of New Entities

File Format

MDB format For Corvel(Without Line It... ¥

PREVIOUS

The Optionset Parameters tab includes 4 sub-sections namely, Option Set Information, Entity Match
Settings, Payment Options, Fee Payments. Enter relevant data in the respective fields of each section.
Based on the selections made on this screen, the task will be scheduled. The created task will be displayed

on the Jobs section of the Claim Scheduler screen. [Fig. 6]

© 2022 DXC Technology Company. All rights reserved.
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For complete information on MBR Optionset Parameters, please
refer to the DA MBR Optionset User Guide document on the LOG INTO DXC CLAIMS

Claims Microsite > DXC Assure Claims Release Info > Data MICROSITE
Analytics > DE Modules Optionset User Guides > MBR

DXC Assure Claims screen

Task Manager

Dashboard Scheduler

Aborted

Filter by column name....
Completed 1 to 25 of 41 Page:10of2 » >l

Completed Wit...
Job Name Description Job State Start Date/Time End Date/Time Job Files

Running Completed
MBR-OP-139-Im DA_MBR 3 06/23/2022 12:44 PM 06/23/2022 12:44 PM n

Task List [ )
MBR-OP-91 DA_MBR ] 06/23/2022 12:42 PM 06/23/2022 12:43 PM n

[
Total Jobs Exe... MBR-OP-91 DA_MBR = 06/23/2022 12:41 PM 06/23/2022 12:41 PM [ ]

[Fig. 6]

To edit the scheduled job, select the clickable link to get redirected to the respective screen. To remove the
same, select the corresponding checkbox, followed by the Delete button from the top right corner.

Note

» With the new APl based MBR Import solution, the need to create a Reserve prior to
importing a payment has been resolved. You can now Import Payments without Reserves as
the system will automatically create the required Reserves in the background

MBR Extract

To extract for an MBR (Medical Bill Review), go to Configuration Manager - Task Manager - Scheduler
section > Job Details. Mentioned below are the various fields pertaining to it are mentioned below.

Schedule a Task with the Task Type - MBR and Sub Task Name - Extract. Secondly, enter required data in

the StartDate /End Date and Job Scheduler section. Next, in the Medical Bill Review - Optionset
Parameters tab, enter a unique name for the Optionset and select Export Type. [Fig. 7]

© 2022 DXC Technology Company. All rights reserved.
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DXC Assure Claims screen

Task Manager >

Dashboard Scheduler

Job Detail 2 Start Date / End Date 3 Job Scheduler OptionSet Parameters

Medical Bill Review -> Optionset Parameters Medical Bill Review -> Entity Extract

Optionset Name Export Type

Op_Extract ENTITY Entity

'PREVIOUS |
[Fig. 7]

There are two types of Export Type namely, Entity and Claim. Depending upon the selection made in this
field, the Medical Bill Review - Entity Extract or Medical Bill Review - Claim Extract section will be
correspondingly displayed. Enter relevant data in the respective sections and select the Save button. The
created job will be displayed in the Task Manager - Jobs tab - Task List section. [Fig. 8]

DXC Assure Claims screen

Task Manager

Dashboard Scheduler

Aborted

Filter by column name....
Completed 11to 25 0f 41 Page:10f2 > >l

Completed Wit...

Job Name Job State Start Date/Time End Date/Time

Running Completed
MBR-OP-405-Ex... 06/23/2022 12:44 PM 06/23/2022 12:44 PM

Task List Completed
MBR-OP-403-Ex... 06/23/2022 12:42 PM 06/23/2022 12:43 PM

Completed
EE B MBR-OP-402-EX... 06/23/2022 12:41 PM 06/23/2022 12:41 PM

Completed
MBR-OP-399-Ex... 06/23/2022 12:36 PM 06/23/2022 12:36 PM

[Fig. 8]

To edit the scheduled task, select the clickable link to get redirected to the respective screen.

Note

» While the Task Manager screen of the MBR Extract Tool has been completely redesigned and
given a modern look and feel, its functionality has not been altered.

© 2022 DXC Technology Company. All rights reserved.
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» The details of an existing MBR Extract job will be prefilled in the respective fields if the same task

is created again.

» The data will be auto populated based on the selected Task Type and Sub Task Name.

PositivePay Import

Go to Configuration Manager > Task Manager > Scheduler section. This section features two tabs, namely,
Job Detail and OptionSet Parameters. In the Job Detail tab, schedule a Task with the newly added Task
Type - PositivePay and Sub Task Type - Import. Next, enter relevant data in the fields of the OptionSet

Parameters tab and select Save.

DXC Assure Claims screen
Task Manager >

2% Dashboard El Jobs @ scheduler

@ Job Detail ° OptionSet Parameters

Positive Pay
Optionset Name” Import Task '|'\/pek Import 1'ype' File Name”
Optionset_PositivePay CLEARCHECK - ppyij‘\ 3
Mode 1ype' File Format™
BOTH Validation and Data Import (Rec... 5 ACCOUNT_NUMBER_LENGTH_13 13-
[Fig. 9]

Based on the selections made on this screen, the task will be scheduled, and the PositivePay Import job
along with the job files will be displayed in the Jobs section of the Task Manager screen. [Fig. 10]

DXC Assure Claims screen
Task Manager >

CcC X
+
25 Dashboard £l Jobs @ scheduler
Aborted 0
Filter by column name....
Completed 296 1to 25 of 226 Page: 1 of 10 c o
Completed Wit... 209
D Job Name Description Job State Start Date/Time End Date/Time Job Files
Running Tompleted
D PositivePay-OP-... DA_PositivePay — 09/09/2022 7:50 AM 09/09/2022 7:52 AM n
Task List 0 Completed
(O PositivePay-OP-.. DA _PositivePay ALY 09/09/2022 7:48 AM 09/09/2022 7:50 AM B
Completed
Tatal Jobs Exe... 433 () PositivePay-OP-.. DA PositivePay INAASANSNNN 09/08/2022 827 AM 09/08/2022 827 AM [ :]
[Fig. 10]

© 2022 DXC Technology Company. All rights reserved.
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PositivePay Extract

The Job for the PositivePay Extract tool can be scheduled and executed like any other job. For this, go to
Configuration Manager - Task Manager > Scheduler section. This section features four tabs, namely,

Start Date / End
Date

OptionSet
Parameter

Job Detail Job Scheduler

In the Job Detail tab, schedule a Task with the newly added Task Type - PositivePay and Sub Task Type -
Extract. In the following tab, enter select the required Start Date and End Date. Next, enter the frequency of
job execution in Job Scheduler to get redirected to the OptionSet Parameters tab.

DXC Assure Claims screen

Task Manager

Dashboard Scheduler

Job Detail Start Date / End Date Job Scheduler OptionSet Parameters

Positive Pay

Optionset Name File Name Company Name/Title Manually Change Date Ra...

Optionset_PositivePay OP_PositivePay [:]

Date From Date To Bank Format Bank Account

dd/MM/yyyy dd/MM/yyyy COMBZ CommBiz 1234567899 Set-Up __

PREVIOUS

[Fig. 11]
This tab includes the following fields:

Bank Format

Bank Account

Bank Account

File Format
Destination/Receiving Location

» Optionset Name

» File Name

» Company Name/Title

» Manually Change Date Range

> Date From

» DateTo
Based on the selections made on this screen, the task will be scheduled, and the PositivePay will be
extracted. The created task will be displayed on the Jobs section of the Task Manager screen. [Fig. 12]

Y V V V V

© 2022 DXC Technology Company. All rights reserved.
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DXC Assure Claims screen
23/06/2022 3:25 P... 23/06/2022 3:25 P...

Dashboard Jobs Scheduler

Aborted

Filter by column name....
Completed 1to 25 of 41 Page:10f2 » >l

Completed Wit...

Job Name Description Job State Start Date/Time End Date/Time
Running N [

PositivePay-OP- DA_PositivePay 23/06/2022 3:25P... 23/06/2022 3:25 P...
Task List Compietea

MBR-OP-403-Ex... DA_MBR 06/23/2022 12:42 PM 06/23/2022 12:43 PM

Completed
EEWEEER MBR-OP-402-Ex.. DA MBR 06/23/2022 12:41 PM 06/23/2022 12:41 PM

[ ]
MBR-OP-399-Ex... DA_MBR 06/23/2022 12:36 PM 06/23/2022 12:36 PM

[Fig. 12]

To edit the scheduled task, select the clickable link to get redirected to the respective screen.

Note

» While the Task Manager screen of the PositivePay Extract Tool has been completely
redesigned and given a modern look and feel, its functionality has not been altered.

» The details of an existing PositivePay Extract job will be prefilled in the respective fields if the
same task is created again.

» The data will be auto populated based on the selected Task Type and Sub Task Name.

1099-MISC and NEC Extract (phase 1)

The dependency on SAP tool for extracting 1099 has also been done away with by introducing a new task
named, 1099-MISC And NEC in the Task Manager of the Configuration Manager zone.

With this integrated solution, the 1099 details can now be retrieved through an Extract tool without the
involvement of SAP configuration. The 1099 form is used to report non-employment income to the Internal
Revenue Service (IRS).

To extract the same, go to Configuration Manager > Task Manager > Scheduler section. In the Job Detail
section, schedule a Task with the newly added Task Type - 1099-MISC And NEC. Enter relevant data in the
fields of the Start Date/End Date and Job Scheduler tab.

Next, select necessary filter criterion in the Optionset Parameter section. [Fig. 13]
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DXC Assure Claims screen

Task Manager >

2% Dashboard El Jobs @ scheduler

@ Job Detail @ Start Date / End Date

@ Job Scheduler

° OptionSet Parameters

Option Set Information Settings Reserve/Transaction Settings Payee Settings
Optionset Name” Specify Date Range Date From Date To
1099_Optionset MM/dd/Ayyyy MM/dd/yyyy D
Tax Year to Export Last Month Extract

Last Week Extract RollUp Payments on Export

U O

[Fig. 13]

Based on the selections made here, 1099 details will be extracted once the job is executed successfully. The
created task will be displayed on the Jobs section of the Task Manager screen. [Fig. 14]

DXC Assure Claims screen

Task Manager > G X
28 Dashboard El Jobs @ scheduler
Aborted 0

Filter by column name....
Completed 999+

Completed Wit... 999+
D Job Name Description

Task List 0

Note

integrated API approach.

supported by the functionality.
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1 to 25 of 9968

Start Date/Time
Completed

Running
099-MISC And ... DA_1099-MISC And ... —

Completed
D 1099-MISC And ... DA_1099-MISC And ...

08/25/2022 6:39 AM

[Fig. 14]

08/28/2022 5:49 PM

Page: 1 of 399 c 0o
End Date/Time Job Files
08/28/2022 5:49 PM n

08/25/2022 6:39 AM n

» The complete 1099-MISC and NEC Extract feature will only be available in release version 22.4.

» 1099 extraction is available in the Task Manager of the Utilities as well as the Configuration
Manager zone. However, when accessed via the Utilities zone, the job will be executed through
DA SAP tool. On the Configuration Manager zone, the job will be executed through the

» As of now, the new 1099 Extract does not facilitate filtering Box 6 records-based Entity Type.
Furthermore, extensive logging in and filtration based on the option - Ignore Tax ID Errors is not
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critical IT services that
move the world.
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Delivering eXcellence for our Customers and Colleagues

DXC Technology is a Fortune 500 global IT services leader. Our more than 130,000 people in 70-plus
countries are entrusted by our customers to deliver what matters most. We use the power of technology to
deliver mission critical IT services across the Enterprise Technology Stack to drive business impact. DXC is an

employer of choice with strong values, and fosters a culture of inclusion, belonging and corporate
citizenship. We are DXC.

READ MORE ABOUT DXC
TECHNOLOGY
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DXC Assure Claims

DXC Assure Claims is an integrated Claims Administration Platform that consolidates multiple functions into
one cohesive solution to provide accurate and up-to-date business functions using the latest technology.

This browser-based software provides real-time analytics to help you spot trends and mitigate future losses.
It gives your staff a highly efficient system that simplifies workflows and promotes best practices throughout
your organization. It helps ensure that your claimants receive first-class service, besides providing your
management team with a means to track key metrics to control costs and improve performance.

READ MORE ON THE DXC :’housands OJFISK an?ccllélm profijssw.l;als rel])c/ttr:n D);C AtSSl’Jrle C:ja.lms
CLAIMS MICROSITE (o] manage all types of Claims, maT ing .| ong of the in us. ry's leading
Claims Management Systems. This active client community ensures

that DXC Assure Claims is continually supported and enhanced -

DXC BLOG — INSURANCE & keeping your Claims processing running smoothly today and in the

TECHNOLOGY future,

Contact Us

The Assure Claims Support Center
provides manned telephone support
services at these times -

8:00 AM - 8:30 PM, EST, Monday
through Friday.

Additional and after-hours coverage
may be available upon request.

risksupp@dxc.com

QY 1-877-275-3676
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Assure Claims Support Helpdesk

Get the insights that matter. Phone: 1-877-275-3676
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